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An evaluation of knowledge and skill of librarians for Research Support
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ABSTRACT

Naresuan University Library provides research support services for graduate
studies. Teachers and researchers in the institute require personnel with knowledge and expertise.
However there is a limitation of the number of librarians to support for the future changes. Hence,

the development of librarian’s competencies is required by conducting a project according to the



annual action plan under the scheme "Librarian, Research Assistant or Research Buddy". Its
objective is to evaluate knowledge and skills in research support services for librarians participated
in the project. Implementation method used is based on the concept of process improvement
with the PDCA cycle and organizing training activities in order to educate and train librarians for
applying their operations. The population of the studies are 7 librarians in various departments of
the library. The content of the training covers knowledge about academic journals, standards of
academic papers and quality indicators (Metric), national and international publications sources,
including using Endnote Program. The study results from the assessment of knowledge before and
after the both training found that most of librarians passed the standard criteria set by the project
with scores more than 70 percent. The results of measuring the satisfaction of the project
participants. It was also found that the participants were satisfied with training sessions which has

the average more than 3.50 from 5-levels rating scales.
Keyword: Knowledge and skill of librarians, Research Support Services, Research Buddy
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