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ABSTRACT

The objectives of this article were to study staff-less libraries services of Chula
UltimateX Library in terms of characteristics of the services and problems that were encountered
during trial period. The data collection methods were documents survey, site visiting survey, and
interview with staff that observed the library and patrons’ behavior during trial period. The study
found that the library can increase services hours up to 5 hours/week and had more patrons for

8.29% comparing with the same period before changing the services to staff - less libraries.



The problems that the library encountered during trial period were self-check in and checkout
kiosks including unborrowed books alarm system were not stable. There were services that still
need library staff to perform tasks such as top-up for photocopying/ scanning/ printing service,
shelving library materials, and book delivery service. For library controller system aspect, the air
conditioning control system were developed by outdated software, so the system cannot be

accessed by many of devices.
Keyword: Staff - less libraries, Libraries services, Self-services, Library technology
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