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Development of notification system for deadline book via Line application
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ABSTRACT

Notification system will automatically schedule to return books via Line
application. Main objective of developing this system is to remind users to return book
automatically via Line application. In addition, it will incre ase the efficiency of information republic,
library activities of Faculty of Science, Chiang Mai University. Notification system has developed
from API system of Line application called “LINE Notify” by sending messages from the system to
Line application users should register themselves to receive Token ID before using.

The development process will help users to know the schedule of returning
books. Users will be able to extend more time of borrowing books. And it reducing fine cost of

overdue cases. Our library received a guideline of service developing to build an impression to



users and to improve the services of our library efficiently. According to the online survey, it found

that the users (n=136) satisfaction was at the highest-level equal 4.69.
Keyword: Library services, Notification services, Notification system, Line application
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